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Timely information for ASHI ® Inspectors in the Great Lakes Chapter  

 Your GLC Board of Directors met for their 

annual Spring meeting and once again voted that 

there would not be an increase in chapter dues.  Our 

membership cycle runs July 1 -June 30.  Membership 

renewal invoices have been forwarded to existing 

members in good standing with the chapter and 

ASHI.  

 Our goal is to continue to be the outstanding 

Chapter we have always been.  Offering many bene-

fits to our members at a very reasonable cost.  We 

Dues Remain Low!  
By:  Carol Batko  
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value your membership.  

 Membership to the Great Lakes Chapter will 

remain at only $50.00 per year.  This is an excellent 

value and includes a personalized webpage on our 

Chapter website www.greatinspectors.org   It also 

includes an opportunity to use our Lending Library, 

our Chapter Display Unit, a subscription to The 

LAKER, and discounts to conferences.   

 We welcome new members to join, GLC can 

be your primary chapter, and we also welcome dual 

memberships too.   

 

Call today!  1 -888-ASHI -GLC  

Spring is here and hopefully business is picking up for all of 

us. I enjoy this time of year and am especially pleased as 

home sales here in the Indianapolis area seem to finally be 

increasing. Also, my favorite sport of auto racing is in full 

swing with the Indy 500 just around the corner.  

 

Iõve been receiving quite a few calls from new inspectors and 

those thinking of entering the business. Itõs good to see the 

interest in ASHI and also to hear the excitement about the 

GLC. Even though times have been tough  these new guys 

have made me realize that there is still business to go after 

and that I need to keep up, not only with the business of home inspection, but with 

how I market my business. The way Iõve been doing things for years may not be 

the right way anymore.  

 

We had a really good conference in Ann Arbor MI in April and had 3 new members 

in attendance. The Peer Review has always been one of my favorite things about 

our chapter and David Bunkerõs presentation of the Friday peer review house was 

great. Peter Hopkins then gave his presentation of the same house as seen with 

infrared. Iõm sure that I wasnõt the only one in attendance whose goal now is to 

buy an infrared camera this year. Ken English, a Social Media guy, got us all    

excited about using the internet for fun and profit. If you havenõt seen it yet you 

should check out the video on our chapter web site. The final part of the program 

òStump the Chumpsó was fun as usual ð we will never have a shortage of 

òChumpsó at a GLC conference. 

 

Our summer conference, July 16 -18th  in Rolling Meadows IL, is going to be        

another great one. Our friend Mike Parrett will be here from England to talk 

about Diagnosing Damp                         (continued on page 2) 

http://www.greatinspectors.org/
mailto:inspectorbobp@sbcglobal.net


primary job and responsibilities. She does an       

incredible amount of work and is one of the main 

reasons for our growth and success as a chapter.  

 

I look forward to seeing everyone this summer in 

Rolling Meadows.  

 

Bob Peterson 

President  

 

Sundayõs presentation will be by the host, J. C.   

Restoration Inc., on disaster remediation. Don    

Nelson has a great group of participating vendors 

lined up, and the conference is approved for Illinois 

credits. This is one conference you donõt want to 

miss, but seating is limited, so make your reserva-

tions early.  

 

In closing, I would like to thank Carol Batko for all 

her hard work for the chapter. Carol is a part time 

employee and has to fit our work around her        

The Great Lakes Chapter Spring 

Educational Conference in Ann 

Arbor was an outstanding success!  

We tried something weõd never 

done before and that was to use 

one of the GLCs greatest assets, 

the Peer Review.  Dave Bunker 

put together an outstanding ses-

sion on how the peer review proc-

ess works and then showed some 

of the areas inspectors miss most 

often.  I think Dave said heõd been 

involved with 17 Peer Reviews so 

he compiled a lot of knowledge 

about plumbing, electrical, struc-

tural as well as other deficiencies.   

 

Then he took the class through 

the peer review house in Ann   

Arbor with photos that he and 

Don Nelson took of the house.  

Everyone in the class had a 

chance to hear and comment on 

the defects.   

 

What weõd not done before,     

however, was to have someone go 

through the house using  infrared 

technology to locate problem areas 

that we home inspectors just canõt 

see, i.e., missing insulation.  Peter 

Hopkins of United Infrared used 

his camera and extensive     

knowledge to find problems that 

only an IR camera or a sledge 

hammer could find.   

Peter also had a great Power 

Point presentation showing all 

kinds of problem areas that heõs 

found on buildings, ships, main 

frame computers as well as ani-

mals by using IR imaging.  The 

right tools in the right hands is a 

sight to see!  

 

Following that, we had Ken     

English, the   MediaMojoGuy give 

us an eye opening session on    

social media marketing.   

 

 

 

 

 

 

 

 

 

 

 

Wow! The opportunities are in-

credible. For those who werenõt 

able to attend and want to see 

what Ken can do, go to:  

 

 http://mediamojoguy.com/  

 

On Sunday we had the always 

popular òStump the Chumpsó.  

There was a twist in who the 

chumps were this time.  We asked 

the attendees who they wanted to 

be on the panel.   

Mike Hoberecht (MI), Jim Lee 

(WI), Lon Grossman (MI), Chuck 

Zehner (IN), Fred Noyes (IL) and 

Janis Putelis (MI).  

 

Donõt take my word about the  

conference.  To hear what other 

inspectors had to say go to:  

http://www.cinchcast.com/unitedi

nfrared/48995 .   

 

Hope to see you this Summer!  

Presidentõs Desk (continued) 

Spring Seminar Report  
By:  Frank Lesh, Education Chairman  
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Governance ð Best for ASHI !!  

 

Well, by now all of us know that the proposed bylaw 

amendment failed to reach the required percentage of 

votes to pass. Arguments can be made on both sides of 

the many points within the amendment. It doesnõt do 

any good for continuing such arguments. It is not good 

for our membershipéit is not good for ASHI. It is 

time to just move on.  

 

After the voting results were announced, the board 

decided to enact a task force with the sole purpose of 

reviewing the amendment, as presented, with a     

return to the board a recommendation for appropriate 

consideration.  

 

The task force is co -chaired by Paul Staron and me. 

The other members are John Biegalski, Jim Hemsell, 

Frank Lesh, Jack McGraw, Bill Richardson and Bob 

Walstead. Yes, these members are members of either 

the board or the Council. Yes, these members have 

been involved in the entire governance movement 

over the past several years. And yes, when it really 

gets right down to it, these members do have the best 

interest of the membership and ASHI at heart.   

 

By the time you are reading this article, the task force 

will have thoroughly reviewed the amendment. They 

have completely torn the amendment apartépoint by 

point. They will have included all stakeholders in the 

decision process. They will have written and rewritten 

compromised positions. They have and are working 

not as individuals, but as a team. They are one.  

Council of Representatives  
By:  Howard Pegelow, Speaker of the CoR  
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To what extent the governance movement has taken 

is just speculation. It can be said that òwhat do you fix 

if it is not broken ó. It can also be said that òreview is a 

necessary need for the futureó. Whether a complete or 

partial change in governance, as presently know, is in 

order is anybodyõs guess. All the facts are not in. Only 

after a thorough study can be completed with input 

for all involved parties will there be a conclusion    

issued and thus enacted. The last time ASHI had     

significant governance change was back in 1994. And 

this movement was thoroughly research and          

discussed with final enactment in the mindset of what 

is good for ASHI. As time moved on to present day, 

the governance model that was enacted back in 1994 

proved to be just that. Yes, there were òrough and 

rocky roadsó traveled, but ASHI didnõt fail. Our    

membership valued during these past 15+ years. 

Should change be made, I am not sure. Technology 

has changed tenfold since 1994. We all use computers 

and message systems to get the word out. The news is 

required now !!! ASHI needs to come into being. 

Maybe governance should come into being, as well.  

 

In closing, I sincerely hope that you the members of 

ASHI have participated within the governance       

review. Your input is not only needed, 

but really    required. We must all drop 

òturf egosó and come together as one. 

We are members of a great                

societyé.we are ASHI  !!! 

 
Please join in on the ASHI Forum !!!  

Electrical Inspection Tip  
By:  Chuck Zehner  
 I find that some home inspectors repeatedly 

miss the same electrical defects. In most cases, I be-

lieve that this is due primarily to a lack of knowledge, 

not a lack of desire to do a great job. I plan to offer an 

electrical inspection tip in each LAKER issue.  

 On a regular basis, I find ceiling fans con-

trolled by a rheostat switch that is UL listed for 

òPermanently installed incandescent lights onlyó. 

This type of switch is NOT acceptable for a motor. In 

most cases this just causes the rheostat to overheat 

and fail. In this case, the switch will no longer òdimó 

but may still turn the circuit on and off. Worst case 

scenario, the switch can overheat and start a fire. The 

correct rheostat switch for a ceiling fan should be 

marked for a òmotor control circuitó. Many, but not all 

motor switches will have detents with distinct stops. 

Whenever I find a fan controlled by a rheostat with-

out detents, I simply pull the knob and switch cover 

to confirm that the switch is for lights only. If not, it  

always gets reported as a safety hazard.  

 Occasionally, Iõll even find a dimmer switch 

connected to a switched wall receptacle outlet. This 

may be okay for the current home owner that knows 

this, and has their floor lamp connected to it, but a 

disaster for an unaware home buyer, with a com-

puter, florescent fixture, etc. My advice, whenever you  

see a dimmer switch, find out what it controls and 

report accordingly.  

 

Be safe, and be the best inspector in your area!  

mailto:hpegelow@yahoo.com
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Lead Contamination Law  
Source:   www.epa.gov  

Beginning April 22, 2010 , federal law requires that 

contractors performing renovation, repair and paint-

ing projects that disturb more than six square feet of 

paint in homes, child care facilities, and schools built 

before 1978 must be certified and trained to follow 

specific work practices to prevent lead contamination.  

 

Protect your family and make sure you only hire a 

contractor who is in a Lead -Safe Certified Firm.   

Find a Lead -Safe Certified Firm near you . 

 

Common renovation activities like sanding, cutting, 

and demolition can create hazardous lead dust and 

chips by disturbing lead -based paint, which can be 

harmful to adults and children.  

 

To protect against this risk, on April 22, 2008, EPA 

issued a rule requiring the use of lead -safe prac-

tices and other actions aimed at preventing lead    

poisoning. Under the rule, beginning April 22, 2010, 

contractors performing renovation, repair and paint-

ing projects that disturb lead -based paint in homes, 

child care facilities, and schools built before 1978 

must be certified and must follow specific work    

practices to prevent lead contamination.  

 

EPA recommends that anyone performing renovation, 

repair, and painting projects that disturb lead -based 

paint in pre -1978 homes, child care facilities and 

schools follow lead -safe work practices.  

 

All contractors should follow these three simple     

procedures: 

¶ Contain the work area  

¶ Minimize dust  

¶ Clean up thoroughly  

 

Find  additional EPA publications and brochures  on 

lead-safe renovation, repair and painting and on lead 

poisoning prevention.  

Formaldehyde in Buildings  
Source: Michaels Engineering  

Concerns about exposure to formaldehyde in buildings 

have received recent media attention, especially         

following hurricane Katrina. Levels of formaldehyde in 

the FEMA trailers occupied by those who lost their 

homes reached up to 590 parts -per-billion (ppb).  This is 

more than 6 times the typical indoor concentration.  

However, is formaldehyde a concern in most buildings?  

 

Formaldehyde is a common organic  chemical that is 

used to produce thousands of products, including      

bonding agents, disinfectants, textile and industry dyes, 

explosives and resins.  The most common source of    

formaldehyde is buildings is from the resins used in 

composite wood products (plywood, particle board, wafer 

board).  Formaldehyde is also produced when other 

chemicals break down, and during combustion of various 

fuels.  The build -up of formaldehyde in buildings became 

a larger concern following the energy crisis of the early 

1970s when we began tightening up our building       

envelopes to conserve energy.  The recent ògreenó       

initiative shave compounded concerns about               

formaldehyde levels by further tightening our building 

and by encouraging the use of recycled and composite 

wood  materials, which may include higher levels of   

formaldehyde and other volatile chemicals.  

 

Health effects and levels of sensitivity to formaldehyde 

exposure vary between individuals.  Common symptoms 

of exposure include irritation to eyes, nose, and throat, 

in addition to coughing, headaches, and nausea.  The 

international Agency for Research on Cancer (IARC), 

part of the World Health Organization, has also         

concluded that formaldehyde is a human carcinogen.  

 

While formaldehyde exposures can result in adverse 

health effects, are the levels typically present in      

buildings elevated enough to elicit these effects in non -

sensitive individuals?  A 2005 study by Indoor Environ-

mental Engineering, a California -based IAZ research 

firm, found that 98% of the homes they tested exceeded 

California's 2008 Chronic and 8 -hour Reference exposure 

Levels for irritant effects (7.3 ppb), and that 28% of the 

homes exceeded 45 ppb.  Other studies suggest that 

these elevated levels of formaldehyde may persist for 

several years. A 2006 Japanese study suggested that 

most VOCs with the exception of formaldehyde and   

alpha -pinene, will experience most of their off -gassing 

within the first year.  Formaldehyde and alpha -pinene 

experience elevated off -gassing for a longer period of 

time.  

 

Buildings that are several years old and do not have new 

interior finishes or furnishings are unlikely to have   

elevated levels of formaldehyde.  However, you may   

consider measuring formaldehyde levels if occupants 

experience symptoms similar to those described above, if 

the building is new or recently renovated, or if new    

furnishings and finishes have been installed.  

 

For more briefs visit www.michaelsengineering.com   

http://cfpub.epa.gov/flpp/searchrrp_firm.htm
http://www.epa.gov/lead/pubs/brochure.htm
Concerns%20about%20exposure%20to%20formaldehyde%20in%20buildings%20have%20received%20recent%20media%20attention,%20especially%20following%20hurricane%20Katrina.%20Levels%20of%20formaldehyde%20in%20the%20FEMA%20trailers%20occupied%20by%20those%20who%20lost%20t
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In this increasingly challenged marketplace, we who 

speak house must look outside the box to market our 

businesses for growth and success.  

 

Old-school teaches us to give up money and/or time 

and effort to market our business. We buy phone book 

display ads. We pay to belong to this network group 

and that network group. We pay to market our     

business. New-school teaches us to get paid for      

marketing our business. The inspection itself, whether 

it be full home, partial, commercial, radon, termite, 

infrared, mold or even expert witness testimony, 

should indeed be our best marketing opportunity.  

 

Use every inspection to its full potential  

 

I do not advocate that we give up marketing to real 

estate professionals, insurance professionals, loan  

officers, attorneys or doctors (yes, doctors). Nor do I 

advocate that we give up our ads and/or network 

groups, be they social or business, that cost us time, 

effort and money. Rather, I advocate using the inspec-

tion we are being paid to do to its fullest potential.  

 

By gathering as much human intel as we can during 

an inspection, we can connect with our clients on a 

grass-roots level as we build relationships with them 

and within their communities.  

 

If it is a real estate transaction, we should know its 

close of escrow date so we can connect with the client 

on this important anniversary. Also, we should find 

out birthdays, anniversaries, cultural and religious 

affiliations, and even the date of deaths.  

 

Your clients will remember you  

 

Driving traffic to our Web site and to our social      

networking pages; sending newsletters or e -mail;   

podcasts; and blogs on technical issues to prospects 

are all recognized marketing tools. However, it is the 

human intel we gather from the new widow who we 

did an inspection for two days ago that will have the 

most impact when she receives our condolence card. 

Cultural and religious communities are closely knit. 

Send that Black History month, Easter or Hanukkah 

card or a note at Ramadan wishing your client an easy 

fast.  

 

Your satisfied clients will remember you when their 

kin, friend or colleague is buying real estate.  

Greeting cards are a multi -million dollar a year    

business, but using them does not have to cost you a 

lot of money. A high -resolution photo of a clientõs new 

home can be used to create òWe Have Movedó cards to 

send as a gift.  

 

You can design your cards, as I 

do, or you can take advantage of 

ASHIõs endorsed òSend Out 

Cards®ó    program. three clicks 

on www.HomeInspector.org   will 

take you there: click the Mem-

bers Only link; click  Resources 

and click Partners Program , and 

you are on your way to building 

a grass-roots relationship with your satisfied clients 

within their communities.  

 

Use add -on services  

 

Then there are the òadd-ons.ó So you donõt do radon or 

termite inspections ñ no problem. Book the inspec-

tion anyway. Charge a small booking fee, then refer it 

to a colleague who provides these services, or refer it 

without a fee to a colleague who will reciprocate when 

one of his clients is in need of an add -on service you do 

provide.  

 

Doing an inspection on a for -sale-by-owner house 

(FSBO)? The sellers may have a lawyer to read the 

abstract, but offer the name of a colleague anyway. 

Smart businesspeople build networks of relationships 

to ensure success. Leave nothing on the table.  

 

Doing a new -construction inspection? The builder will 

offer your client a 12 or 24 

month warranty. Explain 

why you recommend an 11 or 

23 month inspection, and let 

your client know you will be 

following up with him or her 

at that time.  

 

Then there are the re -inspections: òTony, how do I 

know the seller has fixed the deficiencies in the attic 

or electrical panel?ó Be sure to explain your                

re-inspection service and its additional fee at the    

inspection you are being paid for.  

 

 

(continued on page 10)  

The Inspection - Your Best Marketing Opportunity  
By:  Tony Smith  

http://www.HomeInspector.org
http://www.homeinspector.org/resources/partners.aspx
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Name of product: DuraTech Anchor Plate with Damper and 
DuraChimney II Anchor Plate with Damper 
 
Units: About 500 
 
Manufacturer: Simpson Dura-Vent Company Inc., of Vacaville, CA 
 
Hazard: When the consumer attempts to open/close the damper, it 
can become stuck in its current position. In addition, some of the 
dampers were assembled backwards and are set to the closed posi-
tion when the consumer attempts to open the damper. Both pose risk 
of carbon monoxide poisoning to the consumer. 
 
Incidents/Injuries: None reported. 
 
Description: This recall involves DuraTech Anchor Plates with 
Dampers and DuraChimney II Anchor Plates with Dampers. The 
products are intended for use as a starter section for chimneys in 
fireplace applications. The dampers allow the chimney to be closed 
when the fireplace is not in use. Each damper is a short sheet metal 
vent pipe fitted with a circular damper plate within the vent pipe, and 
attached to a square anchor plate. The damper plate rotates around 
an axis rod to control the flow of air through the vent pipe. The 
damper plates have a weight attached to one side, and a chain at-
tached to the other side. When installed in a fireplace application, the 
square anchor plate is generally not visible. 
The DuraTech Anchor Plate with Damper was manufactured in five 
sizes, as follows: 

The DuraChimney II Anchor Plate with Damper was manufactured in 
four sizes, as follows: 

 
 
 
 
 
 
 
 
 
 

Recall Notifications  
WASHINGTON, D.C. - The U.S. Consumer Product Safety Commission announces 
the following recall in voluntary cooperation with the firms below.  Consumers should 

stop using recalled products immediately unless  otherwise instructed. 

Sold by: Dura-Vent distributors to fireplace/chimney contractors and 
by installers to home builders nationwide from January 2007 through 
May 2008 for between $100 to $150, depending on the model and 
size. 
 
Manufactured in: United States 
 
Remedy: Consumers should ensure that their damper is in the open 
position when the fireplace is in use. Consumers or distributors with 
defective fireplace dampers should contact Dura-Vent to schedule a 
free repair. The remaining unlocated recalled dampers were distrib-
uted in Washington, California, and Colorado. Consumers and dis-
tributors whose dampers were previously inspected and repaired do 
not need to schedule an additional inspection. 
 
Consumer Contact: For additional information, consumers can con-
tact Simpson Dura-Vent at (866) 860-7908 between 8 a.m. and 5 p.m. 
PT Monday through Friday, or visit the firm's Web site at 
www.duravent.com 
 

 
 
 
 

Dura-Vent Product Description Dura-Vent Product Number 

10" diameter DuraTech Damper 99142 

12" diameter DuraTech Damper 99242 

14" diameter DuraTech Damper 99342 

16" diameter DuraTech Damper 99442 

18" diameter DuraTech Damper 99542 

Dura-Vent Product Description Dura-Vent Product# 

10" diameter DuraChimney Damper 10DCA-APD 

12" diameter DuraChimney Damper 12DCA-APD 

14" diameter DuraChimney Damper 14DCA-APD 

16" diameter DuraChimney Damper 16DCA-APD 


